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HEADQUARTERS
Founded in 1955 

Based in Mirandola, ITALY 

MANUFACTURER of world-leading,  
best-in-class CASH HANDLING and  
CASH AUTOMATION solutions (hardware 
and software).

Supply GLOBAL clients via a network of 
CAPABLE PARTNERS who sell,  
implement, support our solutions to Banks, 
Retailers, Hospitality and Food/Beverage 
businesses.

Established in March 2018,  
based in Houston Texas, USA

Here to support our  
US partners better

Grow the business  
(banking and retail)

Strengthen the CIMA brand

Local inventory, local spares,  
local support

CIMA AMERICA

CIMA CASH HANDLING  
AMERICA INC.
Houston, Texas
USA

CIMA SPA
Mirandola (MO)
Italy



CIMA WHEREVER YOU COUNT   |   3

Network of
certified and 

highly capable 
partners

Fully featured 
and highly 

flexible device 
software

Complete 
remote  

management
platform

Deposit and
recycling 
solutions

Note  
and coin  

machines

Solutions for 
banking

SOLUTIONS  
FOR RETAIL

40,000

2,000+

45

units deployed globally

units sold in USA

Sold in

countries

(approx.)

RETAIL
CASH
SOLUTIONS



RETAIL  
MARKET  
OVERVIEW

Cash volumes are high in the US
Labor costs are increasing
Retailers are expanding 
Retail is a broad market
The ROI’s are strong and compelling

Retailers everywhere are constantly looking 
for better ways to manage their business 
operations.  Reducing the cost of doing 
business means better profitability.  It’s that 
simple.  As labor costs continue to increase, 
retailers are pushing the boundaries on 
automating as many manual processes as 
possible.  One of those is the cash handling 
process.  Manual cash handling is labor  
intensive with several risks that include  
inaccuracy and security.  At CIMA we take 
retail seriously and thanks to our industry 
leading cash automation solutions, retailers 
today can significantly reduce the cost of 
managing cash in their stores.

HUGE MARKET OPPORTUNITY
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Supermarket

Stadium

QSR / fast food

Retail services Department 
store

Food /
beverage

Casino

Sporting
goods

Pharmacy

Hotels

Convenience 
stores

Theme parks / 
attractions

Cinema /
theatre

Fashion
apparel

Car yards /
auctions

Home
improvement / 

hardware

$1.50
trillion
U.S. currency in circulation1

1. Federal Reserve System, as of October 20, 2016
2. The State of Cash: Preliminary Findings from the 2015 Diary of Consumer 
Payment Choice, November 2016 (most current publishing)

CASH CONTINUES TO BE THE MOST FREQUENTLY 
USED CONSUMER PAYMENT INSTRUMENT2



RETAIL PORTFOLIO —— OVERVIEW
Our product philosophy addresses multiple dimensions to ensure we recommend the right solution for 
the right application.  We design and manufacture a robust portfolio of COIN and NOTE machines that 
DEPOSIT and RECYCLE.  By ensuring we offer 3 size tiers (small, medium, large) of each type allows 
retailers to deploy the most appropriate machine to match their business requirement.
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SOLUTIONS THAT ARE FIT-FOR-PURPOSE
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DEPOSIT 
ONLY

STACKING BAG  
—  4,000 NOTES

CANVAS BAG FREE FALL
—  4,000 NOTES

STACKING BAG
—  1,500 NOTES

SDM100 - 3 OPTIONS
BANKNOTES

Deposit speed: 2 notes/second
CIMA’s own BV1000 validator 
High capacity heat sealing  
stacking bag system

1,500 or 4,000 banknotes
Notes are stacked tightly in a 
plastic bag that is sealed at the 
top and bottom prior to  
removal. Allows for easy  
transport and processing at 
CIT depots.
Safe can only be opened once 
bag is fully sealed

Canvas bag
4,000 banknotes (with shaker)
Canvas bag can only be  
removed once locking plate 
has been inserted

Safes: 8mm, UL291, CEN L,  
CEN III, CEN IV
Integrated thermal printer
Optional barcode / card reader
RS232 / Ethernet / USB
Integrated touch screen
CAOS device operating system

—— SMART SAFES

Our range of note and coin DEPOSIT ONLY solutions  
allow businesses of all size to securely deposit cash 
in an intelligent deposit machine (smart safe). From a 
small, compact footprint unit to a larger high capacity / 
high speed unit we cater for all business requirements 
where speed, accuracy and security are essential. 

SDM100S

SDM100C

SDM100S 4.0
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DEPOSIT 
ONLY —— SMART SAFES

SDM500
BANKNOTES

Speed: 6 notes/second 
CIMA’s own BV5000 validator 

Storage
Stacking – 3,000 notes
Stacking – 4,000 notes
Heat Seal – 8,000 notes
Canvas - 10,000 notes 

Safes: 8mm, UL291, CEN L, CEN III, CEN IV
Integrated thermal printer
Optional barcode / card reader
RS232 / Ethernet / USB
Integrated touch screen
CAOS device operating system

CDS801
COINS

Speed: 900 coins/minute

Storage
One plastic bag, with capacity up to 15kg/33lb
Two plastic bags, with capacity up to 15kg/33lb each
One canvas bag up to 15kg/33lb
Two canvas bags up to 15kg/33lb each
Coin trolley up to 30,000 pcs: 130kg/287lb  
depending on the coin type

Can run stand alone or combined with any of our note  
deposit machines
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RECYCLING  
SOLUTIONS ——  OVERVIEW

Retailers of any size and type can benefit from our wide range of note and coin RECYCLING  
solutions. From compact, low volume machines to larger high capacity and high speed solutions, 
CIMA delivers the industry’s widest range of cash recycling technology.  These solutions significantly 
reduce the time and cost of managing cash in-store, improve accuracy and reduce discrepancies.
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A SOLUTION FOR EVERY APPLICATION

LOW TO MID
CAPACITY

MID TO HIGH
CAPACITY

HIGH 
CAPACITY

ARGENTO ORO PLATINO DIAMANTE

ORO PRO PLATINO PRO DIAMANTE PRO



Deposit: 6 notes/sec
Withdraw 5 notes/sec
4 recycling drums
Up to 400 notes per drum
Total recycling capacity:
1,600 notes
Deposit capacity

3,000 notes in heat 
sealing stacking bag

Integrated 7” touch screen with 
CAOS software
Integrated 3” thermal receipt printer
Multiple safe options available

Deposit: 10 coins/sec mixed
Withdraw: 48 coins/sec mixed
Input tray: 1,000 coins mixed
Recycling capacity

18,000 coins
8 hoppers
8 recycling denominations

Overflow: 4,000 coins
Total capacity: 22,000 coins
Till customization possible

SDM504S 
NOTE RECYCLER

CDS803  
COIN RECYCLER

Deposit: 6 notes/sec
Withdraw: 5 notes/sec
5 recycling drums
Up to 400 notes per drum
Total recycling capacity:  
2,000 notes
Deposit capacity

4,000 notes in heat sealing 
stacking bag

Integrated 7” touch screen with 
CAOS software
Integrated 3” thermal receipt 
printer
Multiple safe options available

SDM505S 
NOTE RECYCLER

Same features as CDS804
Additional features:

6,000 coins capacity tray
External coin overflow system in plastic 
or canvas bags

8kg (17.64lbs)
Ideal for moving single denomination 
surplus coins

CDS804 FULL 
COIN RECYCLER

ORO

ORO PRO Deposit: 10 coins/sec mixed
Withdraw: 45 coins/sec mixed
Input tray: 1,000 coins mixed
Recycling capacity

40,000 coins
9 hoppers
5 recycling denominations

Till customization possible

CDS804 
COIN RECYCLER
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COIN AND NOTE RECYCLERS
(LOW TO MEDIUM CAPACITY)

(MEDIUM CAPACITY)

ARGENTO

ORO

ORO PRO

ARGENTO



COIN AND NOTE RECYCLERS
(MEDIUM TO HIGH CAPACITY)

(HIGH CAPACITY)

Deposit: 10 coins/sec mixed
Withdraw: 45 coins/sec mixed
Input tray: 1,000 coins mixed
Recycling capacity

40,000 coins
9 hoppers
5 recycling denominations

Till customization possible

CDS804  
COIN RECYCLER

AST7008S
NOTE RECYCLER
Deposit: 6 notes / sec
Withdraw: 6 notes / sec
8 recycling drums
Up to 500 notes per drum
Total recycling capacity: 4,000 notes
Deposit capacity

3,000 notes in heat sealing  
stacking bag

Touch screen PC + receipt printer
Multiple safe options available

PLATINO

PLATINO PRO

Same features as CDS804
Additional features:

6,000 coins capacity tray
External coin overflow system  
in plastic or canvas bags

8kg (17.64lbs)
Ideal for moving single  
denomination surplus coins

CDS804 FULL 
COIN RECYCLER

Deposit: 10 coins/sec mixed
Withdraw: 45 coins/sec mixed
Input tray: 1,000 coins mixed
Recycling capacity

40,000 coins
9 hoppers
5 recycling denominations

Till customization possible

CDS804 
COIN RECYCLER

10   |  CIMA WHEREVER YOU COUNT

DIAMANTE

Deposit: 10 notes/sec
Withdraw: 10 notes/sec
4 recycling cassettes

2,800 to 3,400 per recycling 
cassette

Deposit capacity
Up to 3,000 notes in a cassette

Touch screen PC + receipt printer
UL291 safe

AST9000  
NOTE RECYCLER

PLATINO

PLATINO PRO

DIAMANTE PRO

DIAMANTE

DIAMANTE PRO



REMOTE DEVICE 
MANAGEMENT

A COMPLETE ON-DEVICE MANAGEMENT APPLICATION WITH 
EVERYTHING YOU NEED TO OPERATE CIMA CASH-HANDLING  
DEVICES AND CONNECT THEM TO 3RD PARTY APPLICATIONS

Customizable language
Flexible user management
Channels and categories
Accounting date and shifts
Checks and ticket processing

Web based administration
Customizable look & feel
Flexible workflow customization
Flexible start/end of shift processing
Connection to 3rd party applications

Remote monitoring of  
device content/reporting

Remote status monitoring
Remote download of log files
Remote update of firmware / 
note template / software

CASH-FLOW  
MANAGEMENT

MONITORING AND  
UPDATE MANAGEMENT1 2

Remote configuration of security, user 
and denomination settings

SECURITY AND  
CONFIGURATION MANAGEMENT3

SOFTWARE 
SOLUTIONS

Software is a critical component of any cash handling solution.  At CIMA, we focus on two areas of 
software: ON-DEVICE and REMOTE MANAGEMENT.  We provide an on-device application called 
CAOS which is highly flexible and configurable to suit any business requirement.  For larger, multiple 
site implementations, we provide a remote management platform called C-LINK, which significantly 
reduces the amount of on-site support time. 

Deposit: 10 coins/sec mixed
Withdraw: 45 coins/sec mixed
Input tray: 1,000 coins mixed
Recycling capacity

40,000 coins
9 hoppers
5 recycling denominations

Till customization possible
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C-Link

ONE APPLICATION ACROSS ALL DEVICES AND COMBINATIONS



W

+1 (832) 974-4820 15720 Park Row Dr. Suite 400
Houston, TX 77084

www.cima-america.com
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